
 
 

 
School Counselling – Parental Privacy Notice 

 
This privacy notice has been written to inform you about how and why we process your 
child’s personal data in relation to the School Counselling Service. 
 
Who are we? 
 
Hartlepool Aspire Trust (aka Catcote Academy) is a data controller as defined by the UK 
GDPR. This means that we determine the purposes for which your personal data is 
processed and how it is processed. We will only collect and use your personal data in 
ways that are compliant with data protection legislation. 
 
We have appointed Veritau Ltd as our Data Protection Officer (DPO). The role of the DPO 
is to monitor our compliance with the UK GDPR and the Data Protection Act 2018 and 
advise on data protection issues. If you would like to discuss this privacy notice or our 
use of your data, please contact Louise Robson, Head of Corporate Services on 01429 
264036, or Veritau. 
 
Veritau’s contact details are: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
What information do we collect? 
 
We may collect the following information about your child: 
 
• Identity and contact information: this may include your child’s name, date of birth, 

gender, form/year group, school, home address, telephone number, email address, as 
well as names and contact details of key family members or carers. 
 

• Professional contact information: this may include details of other professionals, 
such as a GP or social worker, who is involved with your child. 

 
• Counselling and support information: this may include information shared by your 

child, you or others (such as class teacher) for the purposes of providing your child 
with counselling and support, including notes and documents I make for your child’s 
file. This may include sensitive information about your child. 

 
The information comes from your child, you, your family, your school and other 
professionals who may be assisting you or your family. 
 
 
 

Schools Data Protection Officer  
Veritau Ltd 
West Offices 
Station Rise 
York 
North Yorkshire 
YO1 6GA 
schoolsDPO@veritau.co.uk  

01904 554025 
 

mailto:schoolsDPO@veritau.co.uk


   

 
 
What we do with your child’s information  
 
We may use information for the purposes below:  
 
• Providing your child with counselling or other support 
• To organise the service we provide 
• To make sure that we comply with our professional and legal obligations (including 

being supervised)  
• Taking steps to ensure that your child or anyone else is protected from harm or to 

protect your child’s or another person’s wellbeing if we believe your child or others are 
at risk of significant harm 

• Respond to complaints or legal proceedings 
 
Our lawful basis  
 
There are several lawful bases that allow for the use of your data under data protection 
legislation.  We will process (use) your child’s personal information at different stages of 
the counselling process: 
 
Personal Data – Article 6 (1) (a) the data subject has given consent to the processing of 
his or her personal data for one or more specific purpose 
 
Special Category Data – Article 9 (2) (a) the data subject has given explicit consent 
 
When we use sensitive information about your child (such as information about their race, 
religious beliefs, health), it will be where it is necessary for the purposes of providing a 
confidential counselling or support service. protecting you or anyone else from harm, 
complying with our professional obligations to ensure that counsellors practise safely or to 
deal with legal proceedings. 
 
Who we share personal information with 
 
We will only share your child’s personal information where it is necessary for the purposes 
above.   
 
The school counsellor’s professional responsibility is primarily to the child. What is 
discussed during their sessions remains confidential, which means they are not obliged to 
share the content of the sessions with anyone. This includes Parents/Carers and the 
school. 
 
Following the end of the sessions the counsellor will update the School Student 
Intervention Team who approved your child’s access to the counselling as to whether the 
counselling is ongoing/ended. 
 
There are certain circumstances when the counsellor may be required by law to share 
information about your child.  
 
These include: 
 
Discussing case notes with their external supervisor who is appointed to ensure that they 
are practicing safely and effectively.  The external practitioner will not have access to 
names and other personal details, but case notes will be discussed. They cannot disclose 
any of the information discussed to anyone else. 
 



   

Where we are concerned that your child or anyone else may be at risk of harm, we may 
need to report those concerns to the Designated Safeguarding Lead in the school, the 
Local Authority or police in accordance with our safeguarding procedures. 
 
Where the counsellor is required by law to answer questions about your child in Court. 
 
There are legal limits to confidentiality such as Prevention of Terrorism, Drug Traffic 
Acts. 
 
Only the minimum amount of information necessary for the purposes outlined above will 
be shared. 
 
In exceptional circumstances, for example, if the school Counsellor is on long term sick or 
leaves the school the Headteacher will be able to access Counselling records in order to 
meet the Trust’s legal and data protection obligations. 
 
How long do we keep your child’s personal data for? 
 
In line with our retention policy, we will hold your child’s counselling information for 3 
years from the date of the last session. 
 
How do we protect your child’s information? 
 
We make sure that the information is stored securely. Notes will be anonymised and kept 
separately from information which will identify your child.  When we do need to share your 
child’s information for any of the reasons above, this is done securely.  The information 
will only be stored within the UK. 
 
Artificial intelligence (AI) 
 
We may use some systems and platforms that incorporate an AI function. Where we do 
this, we ensure that the data is held securely and is not used for training the AI model. 
AI does not make any automated decisions about individuals, and outputs are always 
subject to human oversight. 
 
International transfers of data 
 
Although we are based in the UK, some of the digital information we hold may be stored 
on computer servers located outside the UK. Some of the IT applications we use may 
also transfer data outside the UK.  
 
Usually, your information will not be transferred outside the European Economic Area, 
which is deemed to have adequate data protection standards by the UK government. If 
your information is transferred outside the EEA, we will take reasonable steps to ensure 
your data is protected and appropriate safeguards are in place. 
 
 
What rights do you have over your data? 
 
Under the UK GDPR, you have the following rights concerning the processing of your 
data: 
 
• to be informed about how we process your personal data. This notice fulfils this 

obligation. 
• to request a copy of the personal data we hold about you. 
• to request that your personal data be amended if it is inaccurate or incomplete. 



   

• to request that your personal data be erased where there is no compelling reason for 
its continued processing. 

• to request that the processing of your personal data be restricted. 
• to object to your personal data being processed. 
 
Usually, pupils are considered to have the mental capacity to understand their own data 
protection rights from the age of 12 years old. We may therefore consult with a pupil 
over this age if we receive a request to exercise a data protection right from a parent. 
 
If you have any concerns about the way we have handled your personal data, you can 
submit a data protection complaint to us. Please contact us on the details above 
outlining your concerns.  
 
If we cannot resolve your concerns, then you may also complain to the Information 
Commission, which is the UK’s data protection regulator. Its contact details are below: 
 
The telephone helpline (0303 123 1113) is open Monday to Friday between 9 a.m. and 5 
p.m. (excluding bank holidays). Alternative methods to report, enquire, register, and 
raise complaints are available on the ICO’s website here.  
 
Changes to this notice 
 
We reserve the right to change this privacy notice at any time. We will typically notify 
you of changes that affect you. However, please check regularly to ensure you have the 
latest version.   
 
This privacy notice was last reviewed 04/09/2026. 
 
 


